Questions related to a child should be directed to the Family Care Manager or his/her
supervisor. Questions related to licensure, abuse reporting, board reimbursement or other
non-child specific issues can be referred to the assigned Licensing Specialist, the Foster Parent
Liaison or the Foster Parent Navigator. The foster parent should have the cell phone number
and email address of the Family Care Manager, their supervisor, the assigned Licensing
Specialist and their supervisor, as well as the Foster Parent Liaison and Foster Parent Navigator
at Kids Central. As a last resort, a foster parent can always reach a live person by calling 352-
873-8323. This is the direct line to the Placement Department.



